
 

 

 July 21, 2025  
    

Tobias Gilk  
tgilk@mripatientsafety.com 
  
Dear Tobias Gilk:  
  
This correspondence is in response to your recent complaint received by our Centralized Hospital Intake 
Program (CHIP) regarding Nassau Open MRI.  All complaint information is thoroughly reviewed by the CHIP 
professional clinical staff and it was determined that this facility is not within our regulatory jurisdiction to 
investigate.   
  
The New York State Department of Health is responsible for the ongoing surveillance and investigation of 
complaints related to the care provided by most hospitals and diagnostic and treatment centers, including 
ambulatory surgical centers, dialysis centers, and some outpatient clinics in New York State.  Information 
regarding these types of facilities may be found at https://profiles.health.ny.gov/. 
  
Thank you for bringing your concerns to our attention. 
 

Sincerely,  
   

Centralized Hospital Intake Program  
Division of Hospitals and   
Diagnostic & Treatment Centers  





Mr. Tobias Gilk, MRSO (MRSC™), MRSE (MRSC™), M. Arch.
Radiology / MRI Consultant

Mobile: +1.913.515.8449 (USA Central Time Zone)

Email: tgilk@MRIpatientsafety.com

On Aug 11, 2025, at 10:29 AM, Tobias B Gilk wrote:

Can you please verify receipt.

Thank you.

Tobias Gilk

--

Mr. Tobias Gilk, MRSO (MRSC™), MRSE (MRSC™), M. Arch.
Radiology / MRI Consultant

Mobile: +1.913.515.8449 (USA Central Time Zone)

Email: tgilk@MRIpatientsafety.com

On Aug 7, 2025, at 10:29 AM, Tobias B Gilk wrote:

Sir or Madam,

My name is Tobias Gilk and I am an MRI safety trainer, consultant, and advocate. I hold both MR Safety Officer and MR Safety
Expert credentials, and have previously served, twice, on the American College of Radiology’s MRI safety committee and am a
named co-author on three of that group’s MRI safety best practice standard publications.

I write to you today with both questions and an offer…

The recent MRI fatality at Nassau Open MRI now makes the state of New York associated with both of the USA’s two most high-
profile MRI fatalities. This NYSDOH memo from 2013 clearly states that (at the time, at least), the Department had no jurisdiction
over any use of MRI in the state
(https://www.health.ny.gov/facilities/public_health_and_health_planning_council/meetings/2013-07-17/docs/2013-07-03_adv_diag_imag_policy_options.pdf).
My question is whether or not that is similarly true in 2025? Does NYSDOH have jurisdiction over the use of MRI at either hospitals
or outpatient imaging centers in the state? Can you please share with me what the state codes are that describe what radiology
modalities or services are covered?

The offer is that I imagine that NYSDOH and the state legislature must be looking at means to bring MRI into state licensure /
regulatory jurisdiction. I’ve been studying MRI accidents and injuries for over a decade and have some evidence on what
preventions may present you with the most advantageous balance of greatest safety with smallest enforcement burden. I would like
to offer my services to the NYSDOH if such discussions are going on. Who would be the individual (or office) that would be in
charge of a regulatory review of the state’s MRI licensure or safety standards?



I look forward to hearing from you.

Respectfully,

Tobias Gilk

--

Mr. Tobias Gilk, MRSO (MRSC™), MRSE (MRSC™), M. Arch.
Radiology / MRI Consultant

Mobile: +1.913.515.8449 (USA Central Time Zone)

Email: tgilk@MRIpatientsafety.com

--

Tobias Gilk
+1.913-515-8449 (USA Central Time Zone)
tobias.gilk@gmail.com

















Mobile: +1.913.515.8449 (USA Central Time Zone)

Email: tgilk@MRIpatientsafety.com

On Sep 8, 2025, at 2:10PM, Tobias B Gilk <tgilk@MRIpatientsafety.com> wrote:

Good afternoon, Mr. Burns & Ms. Heim,

I wanted to follow up with the both of you from our conference call of a few weeks ago about the Long Island MRI fatality and my request to
identify the person(s) within NYSDOH with a role in policy or state regulation that affects licensed healthcare providers / facilities. Have you
had success in identifying who might be a good policy contact within the Department?

Thank you for letting me know as you're able,

Respectfully,

Tobias Gilk

--

Mr. Tobias Gilk, MRSO (MRSC™), MRSE (MRSC™), M. Arch.
Radiology / MRI Consultant

Mobile: +1.913.515.8449 (USA Central Time Zone)

Email: tgilk@MRIpatientsafety.com

<minnies_logo_finalist_150.jpg>

On Aug 27, 2025, at 9:32AM, Tobias B Gilk <tgilk@MRIpatientsafety.com> wrote:

Mr. Burns,

I wanted to make sure that you had my email with regard to any followups regarding NYSDOH (BERP or otherwise) policy
contacts. Please feel free to contact me via this email or by phone if you have any information about NYSDOH policy contacts,
or if you have any questions about MRI safety standards of practice.

Thank you again for your time on this matter.



Respectfully,

Tobias Gilk

--

Mr. Tobias Gilk, MRSO (MRSC™), MRSE (MRSC™), M. Arch.
Radiology / MRI Consultant

Mobile: +1.913.515.8449 (USA Central Time Zone)

Email: tgilk@MRIpatientsafety.com

<minnies_logo_finalist_150.jpg>





available at https://MRIsafetyhandbook.com







Thank you very much for your reply. I greatly appreciate it.

Thank you, as well, for the reference to the State Education Department, and the question of the training of individuals operating MRI devices may, indeed, be a separate line of inquiry that I elect to take up.

But for the moment, I’ll observe that you largely ignored my second question to you… are there conversations underway within NYSDOH with regard to the inherent risks in MRI and / or a desire to harmonize with
the ‘professionally approved standards for safety’ from CMS (42 CFR 482.26 and subsequently clarified in the 2015 SOM Appendix A)?

The 2001 Michael Colombini fatality (Westchester Medical Center) and this year’s Keith McAllister fatality (Nassau Open MRI), along with the firearm incident at Dent Neurologic earlier this year, and countless
other MRI accidents all very clearly tell the story that MRI represents a hazardous environment, with energies that aren’t sensible and safety practices that aren’t intuitive.
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These are just a few MRI accident images that I have… and it’s just the projectile incidents that are photogenic. There are also incidents of RF burns, auditory damage, and life-threatening interference with
medical devices such as insulin pumps or tissue expanders.. In California in the past few years three separate hospitals have had CMS-2567 investigations following ‘immediate jeopardy’ conditions related to MRI
safety. These risks aren’t static… they appear to be growing.

I ask again if NYSDOH is currently engaging in any discussions with regard to whether or not there ought to be state level MRI safety standards. Please help me understand if the state’s health department is
endeavoring to be proactive in the prevention of similar accidents, or if the current state is perceived as unchangeable.

I look forward to your help with this one outstanding question.

Thank you.

Tobias Gilk
--

Tobias Gilk
+1.913-515-8449 (USA Central Time Zone)
tobias.gilk@gmail.com
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On Dec 1, 2025, at 12:30PM, Katz, Nichole (HEALTH) <Nichole.Katz@health.ny.gov> wrote:

Good afternoon Mr. Gilk,

I hope all is well and that you had a happy holiday. Thank you for reaching out and for following up. Circling back here in response to your questions below.

When you reached out regarding Nassau Open MRI, noting the 2013 memo, DOH circulated the issue for internal confirmation and review in order to respond to your inquiry. When it was noted that the issue was under
“investigation”, this was in reference to our internal review to provide you with an eventual response; this was not an official investigation performed by an oversight or regulatory entity. Once the review was concluded, it
was confirmed that in New York State, there is no licensure requirement to operate an MRI in NYS. DOH only has jurisdiction over ionizing radiation, and therefore DOH cannot extend any regulations over the MRI
machines or the technicians. You may wish to reach out to the State Education Department should you wish to explore licensure or regulations for this population or educational/training requirement changes. We hope
this is helpful and apologize for any confusion.













It has now been over a month since my original email. Is it possible to -minimally- receive an acknowledgment of the email,
particularly since phone calls to NYSDOH Division of Hospitals and Diagnostic Services all get the response of ’send it in an email'?

Respectfully,

Tobias Gilk

On Aug 29, 2025, at 9:55AM, Tobias B Gilk <tgilk@MRIpatientsafety.com> wrote:

Sir / Madam:

I emailed my initial request 22 days ago. I have twice followed up with requests for substantive responses or at least an
acknowledgment of receipt and timeline for a substantive response.

Could someone please reply to minimally provide me with a status update with regard to August 7 inquiry (included,
below)?

Thank you,

Tobias Gilk

--

Mr. Tobias Gilk, MRSO (MRSC™), MRSE (MRSC™), M. Arch.
Radiology / MRI Consultant

Mobile: +1.913.515.8449 (USA Central Time Zone)

Email: tgilk@MRIpatientsafety.com

<minnies_logo_finalist_150.jpg>

On Aug 26, 2025, at 12:13PM, Tobias B Gilk <tgilk@MRIpatientsafety.com> wrote:

It has been another couple weeks… can someone please verify receipt and provide me with an indication of
when I might expect a substantive response?

Thank you,

Tobias Gilk

--

Mr. Tobias Gilk, MRSO (MRSC™), MRSE (MRSC™), M. Arch.
Radiology / MRI Consultant



Mobile: +1.913.515.8449 (USA Central Time Zone)

Email: tgilk@MRIpatientsafety.com

<minnies_logo_finalist_150.jpg>

On Aug 11, 2025, at 10:29AM, Tobias B Gilk <tgilk@MRIpatientsafety.com> wrote:

Can you please verify receipt.

Thank you.

Tobias Gilk

--

Mr. Tobias Gilk, MRSO (MRSC™), MRSE (MRSC™), M. Arch.
Radiology / MRI Consultant

Mobile: +1.913.515.8449 (USA Central Time Zone)

Email: tgilk@MRIpatientsafety.com

<minnies_logo_finalist_150.jpg>

On Aug 7, 2025, at 10:29AM, Tobias B Gilk <tgilk@MRIpatientsafety.com> wrote:

Sir or Madam,

My name is Tobias Gilk and I am an MRI safety trainer, consultant, and advocate. I
hold both MR Safety Officer and MR Safety Expert credentials, and have previously
served, twice, on the American College of Radiology’s MRI safety committee and am a
named co-author on three of that group’s MRI safety best practice standard
publications.

I write to you today with both questions and an offer…

The recent MRI fatality at Nassau Open MRI now makes the state of New York
associated with both of the USA’s two most high-profile MRI fatalities. This NYSDOH
memo from 2013 clearly states that (at the time, at least), the Department had no
jurisdiction over any use of MRI in the state
(https://www.health.ny.gov/facilities/public_health_and_health_planning_council/meetings/2013-07-17/docs/2013-07-03_adv_diag_imag_policy_options.pdf).
My question is whether or not that is similarly true in 2025? Does NYSDOH have
jurisdiction over the use of MRI at either hospitals or outpatient imaging centers in the



state? Can you please share with me what the state codes are that describe what
radiology modalities or services are covered?

The offer is that I imagine that NYSDOH and the state legislature must be looking at
means to bring MRI into state licensure / regulatory jurisdiction. I’ve been studying MRI
accidents and injuries for over a decade and have some evidence on what preventions
may present you with the most advantageous balance of greatest safety with smallest
enforcement burden. I would like to offer my services to the NYSDOH if such
discussions are going on. Who would be the individual (or office) that would be in
charge of a regulatory review of the state’s MRI licensure or safety standards?

I look forward to hearing from you.

Respectfully,

Tobias Gilk

--

Mr. Tobias Gilk, MRSO (MRSC™), MRSE (MRSC™), M. Arch.
Radiology / MRI Consultant

Mobile: +1.913.515.8449 (USA Central Time Zone)

Email: tgilk@MRIpatientsafety.com

<minnies_logo_finalist_150.jpg>

--

Tobias Gilk
+1.913-515-8449 (USA Central Time Zone)
tobias.gilk@gmail.com
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